


The Rugby Tour is a cornerstone tradition of the sport we 

all love. It is therefore vital that the Stars of Tomorrow 

get their touring career off to a great start.  

 

We provide a new age in Rugby Tours for the Next Genera-

tion.  

 

We’ve been providing Mini Rugby Heroes with high quality 

weekends since 2009 & in this time have developed a range 

of exciting tours which provide that memorable experience 

in abundance.  

 

Nobody likes to be pushed into a one-size-fits-all option, 

so we offer three concepts for U7-U12 Teams at a number of 

venues across Great Britain which allows you to take things 

at your pace & at a destination not too far down the road.  

 

You can choose between action-packed, activity-filled week-

ends, relaxed holiday-park retreats & something a little 

more grown-up in one of Britain’s most beautiful cities. 

What’s more, each tour comes with a rugby experience which 

you are in control of. 

 

Each experience is built with safety & financial security 

at its core. The options available suit groups large or 

small & the destinations on offer should mean you can get 

that tour fix without spending hours on the bus.  

 

Mini Rugby Tours is part of the Sky High Sports family.   

We are The Rugby Tour Specialists.  

. 



Welcome to our 2021 Mini Rugby Tours    

Brochure.  

 

We’re proud to showcase our range of tours 

which we’ve built over the past 12 years. I 

hope there is something here which does a 

lot more than ticks boxes.  

 

For 2021, we’ve refreshed our range, adding 

in some excellent activity weekends with 

our partners in Dorset & Shropshire. We’ve 

also partnered with the UK’s premier     

Holiday Park provider to offer a range of 

Tours which can be taken at a much more    

relaxed pace.  

 

Despite adding some new options, there are 

some core components of our tours which 

will always be central to everything we do. 

When we launched our first Mini Rugby Tours 

back in 2009, we wanted to re-invent the mini tour market. 

We did this by providing solutions which catered for the 

whole family, offered value for money without compromising 

on quality & kept a proper rugby experience central to the 

weekend away – this hasn’t changed. There is more infor-

mation on the Rugby experiences available later in the bro-

chure.   

 

Financial Security and Health & Safety are not the       

colourful aspects to stick on the front cover, but I want 

to re-assure you from the outset that this plays a pivotal 

role in each tour we run. For more information, please ask 

me about our SportSafe policy which goes above and beyond    

industry standards.  

 

We know the wonderful effects touring can have both        

individually and collectively, it is therefore our         

responsibility to ensure that the Mini Rugby Stars of     

tomorrow get their touring careers off to the best start.  

 

I look forward to working with you, 

 

 

 

 

 

 

 

 

 

Richie Gledson 

Director 



Clockwise from Top Left: Richie Gledson, Sky High Sports Director; Jamie 

Dixon, Head of Youth Tours; Harry Snowdon, Mini Rugby Expert; Tom 

McCallum, South East Operator; David Cook, Marketing. 
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Spoilt for choice? Let us recommend our favourite tours for the 

stars of tomorrow. From the best Holiday Parks in the UK to the 

countries top Rugby City, these trips come with an effusive 

thumbs up. 

 
Our premier Mini Adventure option is based at the exceptional 

Osmington Bay activity centre, which overlooks the stunning   

Jurassic coastline in Dorset. Ideally located for teams based in 

the South East & West Midlands, the centre near Weymouth       

provides a near infinite range of exciting activities,       

comfortable accommodation ideal for the whole family, great food 

& a short drive to some of the best Rugby Clubs in Dorset & 

Wilts. Keep an eye out for the ‘Rugby Only’ weekends where 

you’ll be on site with clubs from across the country. Brilliant 

fun for kids and adults alike.  

 

 
The premier Rugby City in Britain lends itself to touring teams 

of all ages. The small and relaxed nature of the city makes it 

ideal for younger, family groups who fancy a city break over the 

beach & something more grown up than action & adventure. You’ll 

stay at the countries first 5* Hostel, a short walk between the 

city & the awesome Cardiff Bay. On the Rugby front, what better 

way to tee off the tour than by playing your tour match on the 

main pitch at the iconic Cardiff Arms Park.  

 

 
Another in the Mini Adventure range, this tour takes you into 

the leafy countryside, a short hop from the Welsh border. With 

games in both countries available & a range of end of season 

Festivals available, the on-field challenge here is excellent. 

The destination centres on a stunning manor house surrounded by 

acres of woodland and open spaces. The secure site is ideal to 

give the kids a free-reign when they’re not competing in one of 

the many activities on site. Food aplenty is available & to   

answer one of the leading questions, yes, there is a bar! 

 

 
The first of our Mini Holiday options, here, you will enjoy a 

much more relaxed and open itinerary than with our City &     

Adventure tours. Overlooking the English Channel, the centre is 

one of the flagship venues of Britian’s premier Holiday Park 

provider. As such, you can expect a high quality of           

accommodation, a number of amenities to complement your stay & a 

range of activities you can take part in whilst on site. The 

venue is ideal for those clubs based in and around London, East 

Anglia and along the south coast.  

 

 
Our most popular destination for touring teams of all ages from 

the Midlands & North East of England, York is a phenomenal city 

to visit. Staying at a quality hostel just outside the city 

walls, we’ll make sure you get the very best the Viking Capital 

of Britain can offer. The hostel is a hop over a fence away from 

York RFC, one of our favourite venues & the host of a superb   

annual Mini Rugby Festival in April. Spend the evening Bowling 

or on a spooky Ghost walk of the Shambles & if you’re feeling 

active, choose between Paintball, High Ropes or Motorsports, all 

of which providing suitable options for kids aged 7-12.  



- Mini Adventure 

- Minis in the City 

- Mini Holiday 



The highlight of any rugby tour is undoubtedly the rugby 

fixtures themselves! We understand that all teams have 

their own expectations and requirements when it comes to 

this crucial element of the tour. As such, we are able to 

provide a combination of the following, all within the same 

package price: 

A traditional, one-on-one tour match with a local host 

club. This allows your tourists to be the focus of the day 

& experience top-drawer hospitality with your hosts. This 

is fantastic for building long-standing memories & club re-

lationships.  

Very similar to the Test Matches, but with the addition of 

a number of other local clubs coming along to join in on 

the fun. This is ideal for clubs travelling with large num-

bers & ensures everyone gets plenty game time. 

 

Centre your tour on one of the amazing Club-run festivals 

on our list. Here, you get to test yourselves against a 

range of clubs and mix with local and touring teams alike. 

We know that we shouldn’t be counting the points, but we 

all like to win! These club-run festivals are so much bet-

ter than events ran by tour companies. They are there for 

the right reasons & you’ll be helping your hosts top up the 

kitty for their own kids too.   





Our Mini Adventure weekends 

have, since 2009, become the 

stuff of legend. 

These are the most action-packed 

& comprehensive Mini Rugby Tours 

available in the UK today. 

Built on a passionate ethos, the 

tours offer a series of rubber-

stamped qualities that provide 

you and the team with an all-

inclusive and thoroughly      

enjoyable weekend away. 

Your weekend will be packed door

-to-door with Outward Bound   

Activity, Evening Entertain-

ments, three-meals per day, 

quality transport & an        

outstanding Rugby Experience. 

For 2021, we can offer two set 

weekend packages at two phenome-

nal venues which will be great 

options for 2021. See the dates 

below.  

Both venues are able to host 

large groups which make them   

attractive to those clubs     

travelling with their full Mini-

Section. 

We offer flexibility throughout, 

we will endeavour to arrange the 

Rugby Experience you require & 

treat every tour with individual 

commitment, care & attention. 

An excellent weekend away enjoyed by boys and parents alike. Great for team bonding 

and playing rugby against different teams. Sky High Sports take all the hassle out of 

the organisation. Laura Sykes. Tynedale RFC. York Tour 

 

Above Left: Jacobs Ladder at PGL  

with the picturesque backdrop of 

the English Channel.  

 

Above Right: The magnificent JCA 

Condover Hall.  

 

Below Left: Challenge yourself on 

tour with a spot of Climbing & 

Abseiling.  

 

Below Right: A comfy & spacious  

dorm style room at JCA Condover 

Hall.  

 

 

Capacity: 1000 Beds 

Location: Dorset 

 

~ 

Capacity: 600 Beds 

Location: Shropshire 



Squad Assemble at the 

Rugby Club 

~ 

Board the Tour Bus & 

Transfer to your chosen 

activity centre 

Arrival & Check-In 

~ 

Afternoon to settle in 

Evening Entertainment  

& Activities 
Buffet Dinner 

A
c
t
i
v
i
t
y
 
C
e
n
t
r
e
 

Morning of Outward 

Bound Activities  

Transfer to  

a local Rugby Club 

~ 

TOUR MATCH ONE 

~ 

Third Half 

Evening Entertainment  

& Activities 

Buffet Breakfast 

~ 

Post Match Lunch 

~ 

Buffet Dinner 
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Transfer to  

a local Rugby Club 

~ 

TOUR MATCH TWO 

~ 

Third Half 

Start the journey home 

~ 

End of Tour 

~ 

Buffet Breakfast 

~ 

Post Match Lunch 

~ 

Top: One of the superb accommodation lodges at 

PGL Osmington Bay. 

 

Bottom: Arial shot of PGL Osmington Bay perched 

on top of the cliffs in Dorset 

Price based on a minimum of 50 tourists. Tour to consist of two 

nights full board accommodation, executive coach transport, out-

wardbound activities, evening entertainment & two rugby fixtures. 

As we arrived to Osmington Bay, the sheer view of the facility made everyone forget 

about the long trip, it's a wonderful location. From that moment onwards, everything 

went according to schedule, and we had the ideal weather every step of the 

way. Milan Jaron. RC La Hulpe. Dorset Tour 



 

We launched our Mini's in the 

City range for 2017 to create 

the perfect introduction to the 

world of touring for the     

youngest of age groups. 

The cities we’ve chosen have all 

been hugely popular & successful 

with our touring Mini & Youth 

teams in the past. We’re      

confident that each location is 

safe, secure and enjoyable for 

family-based groups whilst of-

fering enough entertainment and 

things to do to keep the      

itinerary pleasantly full.  

You’ll recognise the cities as 

the most scenic and interesting 

in GB. From historic Edinburgh 

to opulent Bath & from charming 

York to the Harry-Pottered 

streets of Oxford, the cities 

are very much our country at its 

greatest. 

The accommodation throughout, 

will be based in exceptional 

Youth Hostels. Fear not,      

hostelling in GB has undergone a 

revolution in recent years. You 

will be met with bright and airy 

buildings, friendly staff, an 

excellent breakfast, private 

rooms with en-suite bathrooms, 

games & chill-out rooms & a res-

taurant serving the sort of food 

that keeps kids quiet long 

enough until they’re full-up! 

Above Left: The Lake District   

offers the ultimate outdoor     

experience, Ghyll Scrambling is a 

firm favourite! 

Above Right: Scotland Internation-

als, Hamish Watson & Sam Hidalgo-

Clyne after delivering a top class 

coaching experience for Sky High 

Sports.   

Below Left: Mini Rugby Festivals 

are part of touring tradition.  

Below Right: Tynedale RFC U9’s 

posing with some of the opposition 

at Wetherby RUFC!  

 

All the lads, big and small, had a superb time, with a perfect balance between game 

time and fun, and I think we created some memories for the youngsters that will last. 

They were all beaming at the end, and were asking to do it again next season! . 

Gordon Smith. Bath RFC. Exeter Tour 



Squad Assemble at the 

Rugby Club 

~ 

Board the Tour Bus & 

Transfer to Destination 

Arrive & Check-In  

~ 

Afternoon at leisure to 

settle in 

Evening at leisure Dinner at the Hostel 
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Morning at leisure 

Transfer to  

a local Rugby Club 

~ 

TOUR MATCH ONE 

~ 

Third Half 

Team Dinner 

Cooked Breakfast 

~ 

Post Match Lunch 

~ 

Dinner at  

Local Restaurant 

Y
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Transfer to 

 a local Rugby Club 

~ 

TOUR MATCH TWO 

~ 

Third Half 

Start the journey home 

~ 

End of Tour 

~ 

Cooked Breakfast 

~ 

Post Match Lunch 

~ 

Top: Guildford RFC U12’s celebrating a victory 

whilst on tour.  

Bottom: Edinburgh Castle stands loud and proud 

in the heart of the city centre. A must visit 

for a team pic in any free time on tour! 

Price based on a minimum of 50 tourists. Tour to consist of two 

nights Bed & Breakfast Accommodation, Coach Transport & two Rugby 

Fixtures. 

 Single & Twin Rooms are available at the YHA Properties. 

 Upgrade to a 3* Hotel. 

 Lunch & Dinner Reservations at Group Friendly Restaurants. 

 Additional Night on Tour. 

 Extra Training Sessions or Fixtures.  

 Guest Coaching Sessions with Top International Players.   

 Pro Match tickets to see top flight action.  

 Walk in the footsteps of the stars with a stadium tour.  

 Bubble Football, Ten Pin Bowling, Go-Karting, Ghost Walks, 

City Tours, laser tag or Outward Bound Activities.  

 
ALL PRICES & ITINERARIES AVAILABLE UPON  APPLICATION 

Everything was spot on from the choice of hotel to the opposing rugby clubs. The com-

munication from Harry made everything so much easier for us to organise again.     

Iain Mackenzie. Cumnock RFC. Chester Tour  



Not all teams want action packed, 

wall-to-wall activities & many 

may be hesitant at letting loose 

in the big city. For those, we 

are delighted to offer our Mini 

Holiday range.  

 

We have partnered with the UK’s 

premier Holiday Park provider to 

offer something a little more  

relaxed & something which gives 

you the opportunity to set your 

own pace on tour.  

 

We’ve access to a number of   

venues all around the British 

coastline, so the options are 

aplenty & accessible for the vast 

majority of teams, no matter 

where you’re travelling from.  

 

Accommodation is based in static 

holiday homes. Unlike others, we 

won’t cram you in like sardines, 

so there will be plenty space to 

spread out. On each park, there 

are a number of awesome amenities 

which you can choose to add in 

and enjoy when you’re on tour.  

 

Across the venues, you can enjoy 

Swimming Pools, Crazy Golf,    

Tennis, Multi-Sports Courts, the 

Beach, a Restaurants & Bars & a 

range of daytime and evening   

entertainment.  

Above Left: Parkdean Holiday  

parks have indoor pools & many 

other facilities to enjoy at their 

parks.   

Above Right: Parkdean Resorts of-

fer a superb range of spacious 

static caravans.   

Below Left: Many of the Parkdean 

Resorts have picturesque views.   

Below Right: Inside one of the 

many superb static caravans that 

you will be accommodated in at 

Parkdean Resorts.   

This was our 6th tour with Mini Rugby Tours. The host clubs were superb and the hos-

pitality showed was brilliant. The activities and accommodation this year were a big 

hit this year. We are already in discussions for tour number 7 in 2021! 

John  Potts. Sutton & Epson RFC. Kent Tour 

 



Squad Assemble at  

The Rugby Club 

~ 

Board the Tour Bus & 

Transfer to Holiday 

Park 

Arrival & Check-In 

~ 

Afternoon to settle in 

& explore  

Evening at leisure ~ 
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Morning at leisure 

Transfer to  

a local Rugby Club 

~ 

TOUR MATCH ONE 

~ 

Third Half 

Evening at leisure 

Cooked Breakfast 

~ 

Post Match Lunch 

P
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Transfer to 

 a local Rugby Club 

~ 

TOUR MATCH TWO 

~ 

Third Half 

Start the journey home 

~ 

End of Tour 

~ 

Cooked Breakfast 

~ 

Post Match Lunch 

~ 

Top: Darlington RFC U13’s squad photo on the 

coast. Ideal way to make the most of any free 

time.   

Bottom: Sutton & Epson RFC’s annual Mini Rugby 

Tour to Kent after playing vs Tonbridge     

Juddions RFC in 2019. 

Price based on a minimum of 50 tourists. Tour to consist of two 

nights Bed & Breakfast Accommodation, Coach Transport & two Rugby 

 Lunch & Dinner Reservations at Group Friendly Restaurants. 

 Additional Night on Tour. 

 Extra Fixtures & Training Sessions available. 

 Guest Coaching Sessions with Top International Players.   

 Pro Match tickets to see top flight action.  

 Walk in the footsteps of the stars with a stadium tour.  

 Bubble Football, Ten Pin Bowling, Go-Karting, Ghost Walks, 

City Tours, laser tag or Outward Bound Activities.  

ALL PRICES & ITINERARIES AVAILABLE UPON APPLICATION 

Being a rugby tour virgin with no experience, I did look into many companies, but 

Harry and the team were first class. Their all inclusive options worked really well 

and saved me many hours of organisation. Daniel Ranson. Pulborough RFC. Kent Tour 



We aim to ensure that working with Mini 

Rugby Tours is a relaxed and simple     

process. By enlisting the services of MRT, 

you have already unloaded a lot of the hard 

work, so here is what you can expect once 

you have agreed to tour with us: 

 

Once you are happy to proceed with the tour 

proposal, we will send you a    detailed 

booking form & invoice which will outline 

exactly what is included in your tour    

package and information on when & how to 

pay.  

This will sit alongside our simple Terms 

and Conditions, which when signed,       

represents the contract between your team 

and Mini Rugby Tours.  

 

Once we have received the signed contract & 

deposit, we will proceed with the        

arrangements. The deposit required is £25 

per person. 

 

The remaining balance can then be split 

over a further two to three equal        

payments, evenly split between deposit & 

departure.  

 

The final balance will be due 3-4 weeks 

prior to tour. 

 

If you get to this stage, your           

responsibility as tour leader is nearly 

complete! I will send you the             

appropriate Passenger Information       

Template to complete. This will include 

everything from Date of Birth, Dietary   

Requirements & where appropriate,       

Passport Information. This will enable me 

to make suitable arrangements throughout. 

From Room Allocation to meal provision, we 

want to avoid any embarrassing          

conversations on tour.   Depending on 

whether you’re flying or not, we will    

require this information between 8 and 4 

weeks prior to        departure.  

 

Upon Booking, you will receive a short 

questionnaire which will allow us to draw 

up a profile of the type of rugby        

experience you require on the tour. This 

will give us an understanding of your    

abilities & ambitions and enable us to   

arrange an appropriate         experience.  

You will also need to contact your home 

Rugby Union/Federation to seek advice on 

Tour Permission & Approval. When          

appropriate, we will send you the       

necessary information to complete the    

simple documentation.  

 

For information, guidance and support on 

Insurance, Tour Kit, Booking Flights & 

Fundraising, please visit ‘The Clubhouse’ 

section on our website.  

 

With Thanks, 

 

 

The Mini Rugby Tours Team 

 





Here at Mini Rugby Tours Limited (MRT), we aim to make all 

your group travel arrangements as simple and hassle-free as 

possible.  

We don’t like confusing you with small print either, so take 

your time to read through these simple terms and conditions 

before you make your booking with us. 

All of our tours comply fully with government travel regula-

tions and EU package travel directives. In these terms and 

conditions “you” and “your” refers to anyone named on the 

booking form.  

“We” or “Our” refers to Mini Rugby Tours Limited. Mini Rugby 

Tours Limited, registered in England & Wales, company number 

9193126.  

Registered office: Suite 8, Corbridge Business Centre, Tin-

klers Bank, Corbridge, Northumberland, NE45 5SB, United King-

dom.  

 

Booking & Deposits  

If you wish to accept a tour from SHS, you must contact your 

tour manager as soon as possible. We will then send you an 

invoice, booking form & these Terms and Conditions to be com-

pleted, signed and returned by the date stated. Please ensure 

that you have the authority to accept the booking upon your 

teams behalf. 

The booking form should be returned to MRT together with the 

deposit amount as stated on the invoice. The quote price takes 

into account a minimum number of people travelling, please be 

aware that surcharges may be applied in cases of underoccupan-

cy, group reductions or cancellations. 

Please be aware that until a booking is received and payment 

has cleared, we cannot make any reservations for your tour 

unless specified in writing by a recognised member of the 

team. If there is an error in the booking form or a confirma-

tion document, you must inform us as soon as possible, as it 

may not be possible to make changes later on.  

Once a booking form and deposit has been received, your tour 

manager will check final availability of your tour. If price 

or availability has changed since your original quote and your 

deposit and booking form have not been received before the 

valid date specified on your quote, a new quote may be issued.  

 

Your Contract  

Once you have signed and returned the booking form, you (the 

tour leader) and your group enter into a contract with MRT, so 

please check that you have the authority to act on behalf of 

the touring party, team or club. In signing the booking form, 

you are accepting these terms and conditions yourself and on 

behalf of persons using the services of MRT.  

Subsequently, please ensure that all people involved, under-

stand these Terms and Conditions and have up to date infor-

mation on the tour package booked by you.  

Please also ensure that all information on the booking form is 

complete and accurate, SHS cannot be held responsible for in-

accurate booking information. Any changes to your tour within 

four weeks of the departure date must be made in writing to 

the SHS and cannot be guaranteed.  

 

Payment  

Alongside your final quotation, MRT will issue an invoice 

specifying the payment dates for deposits and subsequent pay-

ments. Final payment is normally due no later than six weeks 

prior to departure. This will fluctuate depending on the dura-

tion and scale of the tour. MRT will always confirm in writing 

what the required & agreed payment dates are.  

If payment is not received on time, a member of the MRT team 

will get in contact with you, the tour leader, to resolve the 

issue and avoid cancellation. If payment is still not received 

in reasonable time up to 6 weeks before the tour, we reserve 

the right to cancel your tour as a last resort without refund.  

If paying for a ticketed event such as a rugby match, theme 

park or theatre show, tickets will need to be paid for upfront 

and are not refundable. We also adhere to our suppliers’ can-

cellation terms at all times. Any loss incurred by MRT in the 

event of a full or partial cancellation, will be passed to the 

touring party. Payment can be made by BACS, CHAPS or INTERNA-

TIONAL Bank Transfer, by Cheque or by Credit Card, with pay-

ment taken over the telephone.  

 

Insurance  

For your own protection, MRT recommends that all passengers 

obtain a Travel Insurance Policy for the Tour. If you have 

arranged your own insurance, please send details to MRT.  

Travel insurance is for your own protection so please ensure 

that your policy is up to date and will cover your sporting 

activity. For those Playing Rugby on Tour, we recommend you 

consider obtaining a policy which includes a Category 2 Sports 

and Activity Clause. This will cover your players over and 

above the Insurance you will receive from your governing body 

once Tour Permission has been granted.  

Travel insurance is especially important if you are booking 

your own flights as part of your tour package, as we cannot 

refund any tours due to flight delays or cancellations. Please 

send us confirmation of your insurance for all passengers once 

you have booked your tour.  

SHS is an affiliate of Endsleigh Insurance. Through our part-

ners, we are able to offer competitive and effective Sport 

Inclusive Travel Insurance packages for the touring party. 

Please speak with your Tour Manager for more information. 

 

Union & Federation Permission  

For Tours travelling outside your own Union or Federation, 

i.e. outside of the country you represent, it is the responsi-

bility of the touring team, and not the tour operator, to ob-

tain Union or Federation clearance to play Rugby Fixtures in 

another Union. Where possible, MRT will present the required 

information to complete the documentation appropriately.  

For more information on Tour Permissions, please see ‘The 

Clubhouse’ section of the Mini Rugby Tours website.  

 

Financial Security - None Flight Tour Packages 

MRT is a company committed to customer satisfaction and con-

sumer financial protection.  

We are therefore pleased to confirm that, at no extra cost to 

you, and in accordance with 'The Package Travel, Package Tours 

Regulations 1992,' all passengers booking with MRT are fully 

insured for the initial deposit, and subsequently the balance 

of monies paid as detailed in your booking confirmation form. 

The policy will also include repatriation if required, arising 

from the cancellation or curtailment of your travel arrange-

ments due to the insolvency of MRT.  

This insurance has been arranged with Affirma, a trading brand 

of MGA Cover Services Limited (registered address Farren House 

The Street, Farren Court Cowfold West Sussex RH 13 8BP, compa-

ny registration: 08444204 authorised and regulated by the Fi-

nancial Conduct Authority registration number 678541) under a 

binding authority with the insurer CBL Insurance Europe Lim-

ited (registered address 2nd Floor 13-17 Dawson Street Dublin 

2 Ireland, who are authorized and regulated by the Financial 

Conduct Authority registration number 203120). In the unlikely 

event of insolvency, you must inform Affirma (MGA Cover Ser-

vices Limited) immediately on +44 (0) 20 3540 4422. Please 

ensure you retain this booking confirmation form as evidence 

of cover and value. 

Policy exclusions: This policy will not cover any monies paid 

back to you by your Travel Insurance or any losses which are 

recoverable under another insurance or bond.  

 

ATOL, The Civil Aviation Authority & Flight Inclusive Tour 

Packages. 

We are fully licenced with the Civil Aviation Authority under 

ATOL 11291. All of the flights and flight-inclusive tours 

shown on our website or within our Tour Information Packs are 

financially protected by the ATOL scheme. When you buy an ATOL 

protected flight, or flight inclusive holiday from Sky High 

Sports Limited (ATOL 11291), you will receive an ATOL Certifi-

cate. This lists what is financially protected, where you can 

get information on what this means for you and who to contact 

if things go wrong. 

All the flights and flight-inclusive holidays in our brochures 

& information packs & on our website are financially protected 

by the ATOL scheme. When you pay you will be supplied with an 

ATOL Certificate. Please ask for it and check to ensure that 

everything you booked (flights, hotels and other services) is 

listed on it. Please see our booking conditions for further 

information or for more information about financial protection 

and the ATOL Certificate go to: www.atol.org.uk/

ATOLCertificate  

If you book flights yourself, you may not be ATOL protected 

and may need extra protection so contact us for more infor-

mation on your tour flights.  



Sports Fixtures and Tournaments  

MRT arranges matches through a network of contacts and inter-

national match and tournament agents. Every effort will be 

made to match the standard of your team with the standard of 

your opposition, but this cannot be guaranteed. MRT cannot be 

held liable for the cancellation of matches due to circum-

stances outside of our control, including weather conditions, 

league commitments or any other factor. As a matter of league 

policy, please contact the necessary sporting bodies before 

touring, to ensure that your fixtures are suitably approved. 

Please ensure that you and your team respect local rules and 

regulations and are prompt for all matches. With regards to 

tournament entries, the number of matches is dependent upon 

the number of teams entered into the tournament. MRT cannot 

guarantee a minimum number of tournament fixtures but will 

endeavour to provide suitable match arrangements. The Teams 

entered into a tournament or festival must adhere to the rules 

of the tournament organisers. SHS cannot be held responsible 

for failure to comply with these regulations. 

  

Cancellation Charges  

All cancellations of the group or individual tour members must 

be made in writing by the tour organiser and sent to MRT. Can-

cellation charges are as follows:  

 

 

 

 

 

 

 

Force Majeure  

We will not pay you compensation if We have to cancel or 

change your travel arrangements in any way because of unusual 

or unforeseeable circumstances beyond our control. These can 

include (but are not limited to) war, riot, industrial dis-

pute, terrorist activity and its consequences, natural or nu-

clear disaster, fire, adverse weather conditions, weather con-

ditions where these may affect undertaking certain activities 

or acts of God.  

 

Prices and Surcharges  

Prices in the MRT Tour Information Packs, on the website or 

one quotations to you, are correct at the time of publication. 

SHS reserves the right to change these prices due to increases 

in costs of products or services. We will however absorb up to 

5% of any increase in price of the tour and will not impose 

surcharges less than 4 weeks before tour departure. Check your 

quote sheet for the amount of days that your quote is valid 

for and please return a booking form and deposits before this 

deadline or a new quote will need to be issued if you submit 

your booking form after this deadline.  

 

Complaints  

At MRT, we aim to ensure that we exceed your expectations in 

every area of your tour arrangements. However, if you have any 

suggestions or even a complaint about our service, please do 

inform us in writing at the end of your tour. If your problem 

occurs whilst you are on tour then please inform your MRT rep-

resentative or agent (coach company, hotel manager etc.) imme-

diately. MRT also has a 24-hour emergency phone number (+44 

7834 233 768) and a dedicated advisor can help you resolve the 

problem.  

 

Passports, Visa’s, + EHIC Card  

As a tour leader, it is your responsibility to ensure that all 

members of your touring party have the appropriate documenta-

tion. This includes passports, Visa’s (if required), EHIC 

(E111 equivalent) plus any insurance documentation amongst 

others. Please leave at least 70 days to obtain all these doc-

uments. You must mention at time of enquiry whether any mem-

bers of your group have any special needs or requirements in-

cluding physical, dietary or any other. You should contact a 

doctor if you are in doubt about your fitness to travel. For 

more advice, visit www.fco.gov.uk and visit your local Post 

Office to obtain a copy of ‘Health Advice for Travellers.’ 

Behaviour  

In signing the booking form, you, the tour organiser, accept 

responsibility for the behaviour of yourself and your touring 

party for the duration of the tour. You therefore, are liable 

for any damage or loss caused by your group. Full payment for 

the damage must be paid at the time. You will be responsible 

for meeting all costs (including both party’s legal costs) 

involved in any subsequent claims made against either MRT or 

your group. If the behaviour of any of your tour party is 

deemed unacceptable by MRT staff, suppliers or agents we re-

serve the right to terminate your tour without refund.  

MRT will be entitled to recover from the touring party, the 

costs of any damage or loss to MRT or our suppliers, caused by 

the group. Should your behaviour be such that the relationship 

between MRT and our supplier(s) is damaged, we will seek to 

recover compensation equivalent to the loss of future earn-

ings. Please be aware that alcohol consumption may invalidate 

your insurance and appropriate care should be taken when under 

the influence of alcohol.  

 

Data Protection 

Information you have provided to us for your booking will be 

forwarded on to the relevant suppliers of your holiday/tour/

trip, so that the travel services can be provided to you. This 

applies to any sensitive personal data that may have been pro-

vided to Us when making your booking for the purposes of ar-

ranging your holiday/tour/trip. As this data may need to be 

transferred outside the European Economic Area in order for 

your holiday to be provided to you, then you agree that We may 

transfer your data (and the data of those in your group) to 

those suppliers. 

 

Tour Organiser’s Responsibilities  

As a group organiser it is your responsibility to:  

Complete booking form on behalf of the group and ensure that 

all information you give to MRT and have received from MRT is 

accurate.  

Make deposit and final payment on time.  

Ensure that your group have up to date passports, all Visa 

requirements are met and EHIC’s have been obtained in time.  

Keep your group well informed with info given to you by MRT.  

Obtain suitable Federation/Union approval for the Tour Fix-

tures.  

Arrive promptly for transfers, matches, events or departures.  

Inform us of any changes  

Ensure that you and your group adhere to local laws and regu-

lations of MRT and our suppliers.  

 

MRT – Our Liabilities  

MRT do not accept liability for death or bodily injury to you 

or any member of your group unless it is the proven fault of a 

member of MRT staff, representative, agent or supplier who was 

acting within the course of their employment or partnership 

with MRT.  

We can accept no liability for unforeseen circumstances beyond 

the control of the company or its members of staff including 

flight delays/cancellations or force majeure. MRT staff will 

however be available for advice and information 24-hours-a-day 

whilst you are on your tour from our UK offices.  

 

 

Thanks or Reading 

Thank you for taking the time to read these terms and condi-

tions. Rest assured, now the fun can really begin so simply 

complete your booking form and return it with your deposits as 

advised on your provisional quote. 

Period before Departure % of Tour Payable 

From Booking 100% of the Deposit 

Under 42 Days 25% 

Under 28 Days 50% 

Under 14 Days 100% 


