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PASSENGER INFORMATION GUIDANCE NOTES

Why we ask for this information.

To deliver your tour smoothly, we need accurate information for every traveller. We use it to book
fixtures, accommodation, transport, and any required tickets or services.

How we handle your information.

Your information is kept confidential and is only shared with trusted partners and suppliers who are

essential to your tour.

We store it securely and delete it once the tour is complete and our obligations are fulfilled.

What you need to provide.

e Full legal first and last names as shown on a passport or driving licence. Middle names are not
required. Please avoid nicknames or shortened names, for example Thomas not Tom, David not
Dave.

e Title and date of birth for all travellers. Use the DDMMYYYY date format only. If dates are provided
in other formats, we cannot guarantee the correct information will reach our suppliers.

e Dietary requirements and any pre-existing medical conditions enable us to plan safely and
discretely.

e Therole each person will play on tour, for example player, coach, parent or staff, which helps with
rooming and logistics.

e Forinternational tours only: passport information, including number, issuing country, and expiry
date.

Tours within Great Britain.

For tours travelling to and originating in Great Britain, passport number, issuing country, and expiry date
are not required. For all other tours, these passport details are required.

When do we Need this Information?

The earlier we receive your information, the better. Date of birth is required for all tourists. For youth
tours, especially those travelling internationally, please provide player dates of birth as early as possible
so we can begin opponent matching and checks. Please provide us with the Names, Tour Roles & Date
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of Birth at the time of your second payment date. This will enable us to finalise key elements such as
rooming, transport and meals - the finer detail can come later.

Please aim to have a completed document between 6-8 weeks pre departure, however, we require a
fully completed Passenger Information document no later than four weeks before departure. Without
this, we cannot guarantee that specific requests can be fulfilled.

For flight-inclusive tours, your Tour Manager will confirm the deadline for when we require names,
gender, and passport information (where required) for the flight booking. In some cases, full names and
dates of birth are needed earlier to hold or issue tickets.

Accuracy and Updates.
Please complete the document carefully and check spelling, titles, and DDMMYYYY dates.

If anything changes after submission, inform your Account Manager as soon as possible so we can
update bookings and avoid fees.

Sensitive information and additional notes

If a medical condition or dietary requirement is sensitive, not listed, or you are unsure whether we need
to knowy, please contact your Tour Manager. Use the Notes column to add any details that help us plan
appropriately and discreetly.

Thank you

Thank you for completing this. It allows us to move quickly, avoid last-minute issues, and deliver the best
possible experience for your group. We look forward to receiving your information and getting to work
on an exceptional tour.
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