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CODE OF CONDUCT

As the excitement builds for your upcoming rugby tour with Sky High Sports, we are committed to
ensuring an exceptional experience that upholds the proud and special traditions of rugby touring. Our
team has worked-hard on planning your itinerary, ensuring every detail receives the attention it deserves.

The tradition of rugby touring is a cornerstone of our sport, setting it apart from others. It is our mission
to leave this tradition in a better place than we found it, whilst working alongside passionate individuals
who share our love for rugby across the globe. We are dedicated to creating connections and providing a
platform for fun, friendship, memories and new experiences.

When you travel, you not only represent your team & club, you are, for that moment in time, a
representation of both your country & sport. The impact, good and bad, which can be created through
touring is massive.

OUR COMMITMENT TO RESPONSIBLE TOURING

At Sky High Sports, we have established a network of exceptional partners and suppliers who are integral
to creating memorable experiences for your team and future teams. We deeply value our relationships
with each of them and are committed to maintaining these partnerships for years to come.

UPHOLDING THE SPIRIT OF RUGBY

We expect all tour participants to act as ambassadors of rugby, embodying the principles of respect,
friendship, teamwork, integrity, and camaraderie. The mantra of "lt's a Rugby Tour" should never be
used to excuse inappropriate behaviour. Instead, we encourage you to embrace the spirit of rugby and
create positive, lasting memories.

RESPONSIBILITIES AND ACCOUNTABILITY

In signing the booking form, the tour organiser has already accepted responsibility on behalf of the
club/school/organisation, for the behaviour of themselves and their touring party for the duration of the
tour. This includes being liable for any damage or loss caused by the group. Full payment for any damages
must be made immediately, and the organiser through the organisation they represent, will bear all costs,
including legal fees, arising from claims against Sky High Sports or our suppliers or partners.

If any member of your tour party engages in behaviour deemed unacceptable by Sky High Sports staff,
suppliers, partners or agents, we reserve the right to terminate the tour without refund. We will seek to
recover costs for any damage or loss to our suppliers and agents caused by the group. Should your
behaviour damage our relationship with our suppliers, we will seek compensation for the loss of future
earnings.

In the event of loss, damage, or inconvenience to our suppliers during your tour, we will refer, where
needed to the authorities & your National Governing Body (RFU, SRU, WRU, IRFU, USA Rugby, Rugby
Canada etc)).
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ALCOHOL CONSUMPTION AND SUBSTANCE USE

Please be aware that the consumption of alcohol may invalidate your insurance. We urge you to exercise
appropriate care when under the influence of alcohol. The use and possession of illegal drugs and other
illegal substances are strictly prohibited. Any breach of this policy may result in immediate removal from
the tour and potential legal action.

RESPECT FOR LOCAL COMMUNITIES AND CULTURES

Tourism is about mutual understanding and respect between people and societies. We expect all
participants to respect the communities and cultures they visit. This includes adhering to local customs,
dress codes, and being mindful of noise levels, in residential areas and at night, especially in
accommodations.

Always seek permission before photographing individuals and respect the significance of cultural sites.

CHILD WELFARE
We are committed to safeguarding the welfare of children. We ask that you refuse to support any business
or organisation that exploits child labour.

ENVIRONMENTAL RESPONSIBILITY

We encourage all participants to minimise their environmental impact. Avoid the use of plastic bags and
disposable plastic water bottles, and do not leave litter behind. Respect the natural environment and
refrain from removing objects or artefacts from sites you visit.

We are committed to providing touring opportunities for many people in the years to come. We ask you
to be considerate and respectful, ensuring that your actions contribute to the positive legacy of rugby
touring. Please do not be the individual who jeopardises these opportunities for others.

Touring is a special experience, offering immense fun and the chance to create memories that last a
lifetime. From young players to seasoned professionals, these experiences echo throughout life. We

encourage you to make them positive, ensuring that the tradition of rugby touring continues to thrive.

We look forward to a successful and enjoyable tour with you and thank you for your cooperation in
upholding the values and standards of Sky High Sports and the rugby community.

Yours In Rugby

Richie Gledson
Director | Sky High Sports Ltd
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